September 12, 2024

Dear Costco Member:

Costco records indicate that you, or one of your add-on members, have purchased a
SaluSpa Laguna AirJet Inflatable Spa (Costco Item 1539528) between October 2021 and April
2023.

We've learned that under specific circumstances, the spa pump sold with this spa unit
(Airdet pump model P05332) can overheat, posing a fire hazard. We want to put the safety of
our customers first and let you know that in cooperation with the U.S. Consumer Product Safety
Commission, we have issued a voluntary product recall for these spa pumps. As part of our
commitment to safety, we are offering impacted customers a free replacement spa pump or a
pump refund of $100 for AirJet spa pumps.

Recalled AirJet Spa Pump

Please visit www.bestwayusa.com/product-safety-and-recall for instructions for taking
advantage of this recall. Please do not bring your product back to your store location. If you
need any additional assistance, you can also contact Bestway customer service toll-free at
888-943-2396 from 8:00 a.m. to 5:00 p.m. ET Monday through Friday.

Thank you

Sincerely,

Bestway Product Safety
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