Our business is successful not only when we provide quality merchandise at a

REDUCED
good value for our members, but also when we contribute to the well-being of 10 INEUUAUTIES

the communities where we do business — and where our employees,

|
members and suppliers live and work. We work to achieve this through {= }

Our
Approach

Charitable
Contributions

v

charitable contributions, volunteer work and
low-cost health services in our warehouses.

As we operate in communities around the world, our goals are to:

e Provide an inclusive shopping environment for our members
and support our local communities through charitable giving
and service.

e In our charitable contributions, give special focus to those
organizations that serve underrepresented groups in our
communities.

Invest in key programs that make a difference in communities.
Encourage employees to serve and participate with community
organizations.

Costco is committed to being active and supportive in our local
communities. We budget 1% of pretax profits for selected charitable
contributions focused on children, education, and health and human
services. Our Charitable Contributions Committee meets quarterly to
determine which programs to support and how to best meet the
needs within our communities. We have a particular interest in
organizations that serve historically underrepresented groups in our
communities.
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In fiscal year (FY) 2024, we contributed over $84 million to hundreds of
organizations through a variety of charitable programs and grants.
Examples include American Red Cross, United Way, Children's
Miracle Network Hospitals, Communities in Schools, Feeding America,
American Red Cross, College Success Foundation, Thurgood Marshall
College Fund, United Negro College Fund and Fred Hutchinson
Cancer Research Center. Visit the list of our top U.S. recipients for
FY24.

For the past 40 years, Costco employees have participated in a
Workplace Giving Campaign during the month of October. Employees
are encouraged to contribute to organizations that support local
community programs to help with issues such as homelessness,
poverty, disaster relief, education, animal welfare and so much more.
Over the life of this program, our employees have supported over
50,000 charities and donations have totaled over $468 million,
including company matching funds. Costco recently increased the
company match from 60% to 70% for our 2024 Workplace Giving
campaign to make an even greater impact with organizations that
matter to our employees.

In 2024, Costco raised $48.9 million dollars in the U.S. and Canada
during our annual member drive for the Children's Miracle Network
Hospitals. These funds help support research, equipment, training,
uncompensated care and more.

Costco also has a company-wide backpack program that provides
backpacks to elementary school children. Each of our warehouse
locations partner with a local elementary school in their community. In
2024, we donated 409,984 units and since the program's inception 32
years ago, we have donated over 8.4 million backpacks to local
communities.

We provide financial assistance for underrepresented students,
including scholarships and other educational opportunities to help fill
the financial gap. For example:

e Inthe past 24 years, we’ve raised over $82 million through the
Costco Scholarship Fund for scholarships for underrepresented
students to attend the University of Washington or Seattle
University; over 2,600 scholarships have been awarded.



https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Costco-Wholesale-Top-Recipients-FY24.pdf
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Costco-Wholesale-Top-Recipients-FY24.pdf

e We’'ve donated over $75 million to other schools and
organizations for scholarships and educational opportunities for
underrepresented students. In 2024 alone, we donated over
$12 million for scholarships and other educational
opportunities.

e We helped establish and have donated more than $13.5 million
to the College Success Foundation, which is dedicated to
supporting underserved, low-income students beginning in
middle school and continuing through college.

More information about our charitable programs can be found on the
Charitable Contributions page.

COmmunity In order to sup.port a more |ncl.u5|ve economy and to break dOWI‘.l race
and class barriers to opportunity and growth, Costco has committed
Investment to investing in the following programs:

Community Investments in FY24

$3 million committed to the Inclusiv Impact Deposits Fund, which
invests in the Minority Depository Institution (MDI) and the
Community Development Financial Institution (CDFI) credit
unions to expand economic opportunities in historically redlined
and disadvantaged communities. Costco’s deposit will benefit
more than 350,000 homeowners, small business owners, and
households across the U.S. by helping twelve high-impact credit
unions grow their affordable financial services and responsible
lending.

$25 million committed to the Black Economic Development Fund
(BEDF), managed by the Local Initiatives Support Corporation
(LISC) Strategic Investments team. The primary objective of the
BEDF is to target Black-led or Black-owned financial institutions,
developers, businesses and anchor institutions with improved
access to capital in order to incentivize economic activity and
wealth-building opportunities in Black communities across
America.

$25 million committed to the BlackRock Impact Opportunities
Fund (BIO). BIO aims to accelerate positive economic outcomes
and create collective wealth for undercapitalized racial and ethnic
groups within the United States with a focus on housing, financial
inclusion, education, healthcare and digital connectivity.
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https://inclusiv.org/investing/social-impact-deposits/
https://www.liscstrategicinvestments.org/bedf-black-economic-development-fund
https://www.liscstrategicinvestments.org/bedf-black-economic-development-fund
https://www.blackrock.com/us/individual/investment-ideas/alternative-investments/blackrock-impact-opportunities-fund
https://www.blackrock.com/us/individual/investment-ideas/alternative-investments/blackrock-impact-opportunities-fund
https://www.costco.com/charitable-giving.html

Community Investments in FY24 (continued)

$10 million committed to the Entrepreneurs of Color Loan Fund
(EOCLF) managed by Local Initiatives Support Corporation (LISC) Fund
Management. EOCLF partners with Community Development Financial
Institutions to improve capital access for diverse businesses by
increasing the volume of loans for businesses owned and/or led by
racial and/or ethnic minority entrepreneurs.

$5 total million committed to the Fearless Fund and the Fearless Fund

1l, the first Venture Capital funds built by women of color, to bridge the FE ARLESS m
gap for women of color businesses to access venture capital funding

and provide them with the necessary support and resources.

$5 million committed to the HBCU (Historically Black College and
University) Founders Fund, a $40 million venture accelerator fund
investing in the most promising startups where at least one founder is
an HBCU student, alumni or faculty.

FOOd Our goal is to donate to the communities where we operate to support
. those in need, and we do so in several ways.
Donations &
In FY24, we contributed $8.5 million in cash grants and over 138
FOOd million pounds of food and other products from our U.S. warehouses
Security and depots to Feeding America. All of our international locations also

donate to local food banks.

Our food donation programs are part of our waste-minimization
efforts. We follow the Wasted Food Scale to prevent wasting food and
keep it out of landfills. For details, see the “Minimizing Waste” page in

the Operations section.

In addition, we make efforts in multiple ways that enhance food
security for millions of people through our offerings of affordable and
nutritious food. To learn more, review our Report on Food Security.
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https://www.liscstrategicinvestments.org/eoclf-entrepreneurs-of-color-loan-fund
https://www.liscstrategicinvestments.org/eoclf-entrepreneurs-of-color-loan-fund
https://www.fearless.fund/
https://techcrunch.com/2023/06/22/fearless-fund-raises-multi-million-dollar-follow-on-round-from-bank-of-america-costco-and-mastercard/
https://techcrunch.com/2023/06/22/fearless-fund-raises-multi-million-dollar-follow-on-round-from-bank-of-america-costco-and-mastercard/
https://www.nex3.com/hbcu-founders-fund
https://www.nex3.com/hbcu-founders-fund
https://www.feedingamerica.org/
https://www.costco.com/sustainability-operations.html
https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Report_On_Food_Security_FY24.pdf

Non-Food
Donations

Employee
Volunteering

Costco continues to grow its program with World Vision to donate
first-quality items that used to be destroyed, recycled or returned to
the supplier. These goods go to people in countries around the world.
More information can be found in the Costco-World Vision Summary,
which contains a list of the items donated and stories that illustrate
the impact of these donations.

The mission of the Costco Volunteer Center is to inspire our
employees and their families to volunteer in the communities where
they live and work. Watch this United Way video to learn more about
how Costco employees engage with the community.

Employee Volunteers: Reading Buddies

Costco’s Volunteer Reading Buddies Program, which is celebrating its 25th year, is in more than 500
warehouses in the U.S., Canada, Australia and Mexico. Over 3,000 volunteers contribute their time to this

successful program.
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https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/Costco_World_Vision_Summary.pdf
https://vimeo.com/1001336026/2a09a377ae

Health Care Costco offers low-cost, quality eye care through independent

. optometrists and our optical departments, hearing aid services and
N the supplies in our hearing aid centers, and prescriptions and other
health-related products in our pharmacies. Costco also offers flu
shots, other immunizations and other health-related programs. We are
continuing to provide COVID-19 support by offering vaccines as
referenced below.

Community

Pharmacy Services

Besides being a low-cost source for prescription medications in our
warehouses where we offer pharmacies worldwide, Costco offers the
following special prescriptions and services in the U.S.:

e Specialty drug customized pharmacy services that require
patient-specific dosing and careful clinical management. More
information can be found at Specialty Drug Programs.

e Access to naloxone without a prescription in states around the
country and Puerto Rico. Naloxone is a life-saving medication
that reverses an opioid overdose.

e Prescribing contraceptives in Arkansas, California, Colorado,
Hawaii, Idaho, lllinois, Indiana, Maryland, Michigan, Minnesota,
Montana, Nevada, New Hampshire, New Mexico, North
Carolina, Oregon, South Carolina, Tennessee, Utah, Vermont,
Virginia and Washington, with the intent to roll out the program
where allowed by law.

e Travel Medicine Services in Alaska, Alabama, Arizona,
California, Colorado, Delaware, Florida, Hawaii, Idaho, lllinois,
Maryland, Montana, Nevada, New Hampshire, New Mexico,
New Jersey, Oklahoma, Oregon, Texas, Virginia, Washington
and Wisconsin, which includes a pre-travel consultation to
determine any health risks based on your itinerary and
activities, a review of your health history and immunization
status, tips on how to stay healthy during your trip, and a list of
the recommended immunizations and medications.

e Since the start of the U.S. COVID vaccine campaign, Costco
Pharmacies have given over 4.8 million vaccines to date,
including partnering with school districts and organizations.
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https://costcohealthsolutions.com/pages/Home.aspx

Pharmacy Benefit Programs (PBM)

Costco Health Solutions (CHS) offers an alternative prescription benefits
program dedicated to delivering the best pharmacy care to employers
and their employees. This includes cost-effective, high-quality clinical
programs that provide CHS members with care to help meet their health
and quality of life goals. Our PBM program guarantees that 100% of all
discounts from manufacturers for prescriptions will be passed back to
the employer. Companies that participate in Costco’s prescription
benefit program typically reduce costs by 10 to 25%. More information
can be found here: PBM programs.

Optical Services

Along with being a low-cost source for eyewear in our optical
departments worldwide, Costco also provides access to optical health
services in the U.S., such as:

e Independent Doctors of Optometry located at or next to Costco
Optical in most states.

e Licensed and/or Certified Opticians to answer eye care
questions. Costco accepts most vision insurance plans.

Hearing Aid Services

Costco has hearing aid centers in most warehouses worldwide, staffed
by licensed hearing aid specialists. Besides providing hearing aid tests
and low-cost, high quality hearing aid devices, Costco also helps to
improve the education of Hearing Aid Specialists through the Hearing
Aid Apprenticeship Program. As a result, Costco has helped more than
1,600 people in the U.S. become hearing aid specialists since 2006.
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https://www.costcohealthsolutions.com/pages/Members_RXBenefitProgram.aspx



